
Maximize Your Uptime
with DTNA Parts Fleet Boost



Comprehensive 
Parts Offering

Speedy Parts Delivery Vast Network of dealers 
across North America

Nationwide Credit Control over
Parts Spend

Customized Experience Increased Visibility

Consolidated Billing Streamlined
Parts Purchasing

Your 
Total Fleet 

Solution



*Program level is determined based on annual spending volume. 
**See Excelerator information.

PROGRAM LEVEL BRONZE

10–249

Silver

250–749

Gold

750–3,499Estimated Class 6-8 Truck Count*

Open Account Privileges Nationwide

Centralized Billing (one billing statement per month)

National Not-to-Exceed Pricing   

Fleet Parts Pricing Discounts/Savings

DTNA Parts (Genuine, Premier, Value Offering)

Inner Circle Rewards®

Excelerator

Excelerator VIP Onboarding**

Excelerator Connect**

Excelerator PunchOut**

Service Pre-Authorization

Standard Parts Purchase Reporting and Tracking

Custom Parts Purchase Reporting and Tracking

No Annual Fee

FLEET BOOST Benefits



Credit
• Qualifying fleets may receive a credit line to use 

at hundreds of locations in the U.S. and Canada

Not-to-Exceed*
• Fleets are never charged more than DTNA 

not-to-exceed nationwide pricing
• Fleet managers can negotiate lower prices 

with their sponsoring dealer

Centralized Billing
• Statements sent to any or all shop 

and maintenance locations
• Invoices and statements can be paid 

by one location
• Enables corporate headquarters 

to process all transactions
• Allows one payment instead of hundreds

Cross-Border Purchasing
• A single account can be used to 

purchase in both the U.S. and Canada
• Reduces complexity within the accounting function
• Allows a fleet to pay in their currency of choice

Purchase Order Control Options
• Fleets can specify multiple purchase control 

requirements, such as unique purchase order formatting, 
the addition of unit numbers, VIN, and mileage

• Ensures fleets can track maintenance on a per-unit basis

Invoice Dispute Management
• DTNA Parts Fleet Boost provides full dispute resolution
• File disputes online in real time
• Quick response times
• Transparency throughout entire dispute process

Parts Spending Management
• Fleet parts purchasing data available at your finger tips
• No more emails or phone calls required
• Reports are customizable (sort, filter, group, etc.)
• Multiple export options available (PDF / XLS)

Pre-Authorization For Repairs
• Pre-authorize common repairs 

and maintenance items
• Minimize downtime and disruptions 

for fleet managers

*Only available for Silver and Gold levels.

FLEET BOOST billing services



SEARCH. FIND. BUY. DELIVER.
ExceleratorSM is the ultimate e-commerce solution 
designed to streamline your parts ordering process; 
empowering you to search, find and buy parts for any 
make, model, and application.

Benefits of Excelerator include:
• Real time part availability of your dealer 

and DTNA Parts’ distribution network 
• Alternative product offerings and cross references 
• Parts frequently bought together suggestions
• PartsProX - A modern digital parts catalog for 

Freightliner, Western Star, and Thomas Built Buses 
 – Product lookup by VIN for DTNA vehicle 
 – Interactive Bills of Materials (BOMs) 
 – Detailed parts imagery and features 

Added benefits Based on Program level:

VIP ONBOARDING:
The DTNA Parts Excelerator team will onboard your fleet 
locations and provide detailed training for your shop users. 

Connect:
Tailored solutions enabling you to submit parts orders 
directly from your system to Excelerator where they are 
instantly dispersed to the fulfilling dealer.

PUNCHOUT:
Punchout puts the full power of Excelerator inside your 
system, allowing your fleet to shop without leaving your 
internal punchout capable system.

Fleet benefits:
• Streamlined parts purchasing process as your fleets 

submit parts orders directly from your system 
• Increased visibility of order volume, details, and status 
• Control over parts spend, as orders are issued following 

your fleet’s authorization processes 

Optimized shopping experience



DTNAPARTS.COM ENROLL TODAY!

Specifications are subject to change without notice. 
Copyright © 2024 Daimler Truck North America LLC. All rights reserved. DTNA Parts is a Daimler Truck North America brand. DTNA/PSM-B-1313

Take the next step.
DTNA Parts Fleet Boost is free to join. 

Boost your fleet’s uptime by visiting your 
local dealership or online with the QR code!

Comprehensive Offering
No matter what part you need, DTNA Parts 
has the solution.

As part of the DTNA Parts Fleet Boost program, a DTNA dealer 
is always in reach, ensuring your fleet is never left waiting.

Parts 
Distribution 
Center

Redistribution 
Center

DTNA 
Dealer 
Locations

PREMIER
High-quality parts from trusted Original Equipment 
supplier partners

Value
Quality parts and accessories that are simple to 
obtain and easy on the budget

Genuine
Superior-quality parts designed for precise fit 
and flawless function

http://dtnaparts.com
https://app.smartsheet.com/b/form/9551ea8cddcd46aa865b0a07fa12c3a8

